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About Irwin BROH Research

• Employee-owned, boutique firm established in 1971

• Currently a small, but mighty, staff of 8 full-time 
employees

Our business:

• Custom survey research (B2C & B2B)

• Ongoing customer satisfaction programs

• Syndicated market research

• Customer database management

In-house facilities for:

• Online survey programming

• Data processing, analysis & reporting



HealthFocus International (HFI) is a division of the company 
specializing in:

• Shopper insights surrounding health & nutrition 

• Custom market research studies to support strategy, brand 
development, innovation and R&D

• HealthFocus Trend Report

➢ Biennial study conducted in more than 20 countries

HealthFocus International



The Challenge

2007 brought an exciting challenge to our team:

How could our small team efficiently deliver high-volume PowerPoint 
reports with both speed & accuracy? 

Our goal:

Free up time spent on tedious manual data entry, allowing us to shift our 
focus to what really mattered — telling the story behind the data!



The Solution

Report automation with E-Tabs Enterprise

Hands-on training

Intuitive & easy to learn

Responsive support

Broad functionality

Greater accuracy

Cost savings

Time savings



Case Study: Background

• HealthFocus Trend Report

• 25 PowerPoint reports x 186 charts per report = 4,650 total charts

• Time savings to produce 25 reports with E-Tabs Enterprise

Manual: Data entry & checking = 155 hours

vs.

Enterprise: Set-up, auto-filling & checking = 60 hours

Time saved = 95 hours



Case Study: Process

1) Report template created prior to fielding survey

2) Run crosstabs with preliminary data shortly after fielding begins

3) Set-up Enterprise and the template based on preliminary 
crosstabs

4) Run the Enterprise project and check the report output

5) When final crosstabs are available, run the Enterprise project

a) Time to populate one report: < 5 minutes

b) Thoroughly check the first report

c) Remaining 24 reports are run and spot-checked



Case Study: Line & Bar Charts, Rules



Case Study: Table Calculations & Sorting



Case Study: Key Findings Section



Other Examples of Enterprise Projects

Source Output

Generating pie charts, bar charts and tables for over 100 products  

Quarterly tracking study

Source Output

Crosstabs

1 file, 100+ sheets 100+ files
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• $2B
• Supported 

Payments
• Clients• Years of 

Experience
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