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National Care Collaboration Network

27,000+

Long-Term and
Post-Acute Care
Providers

Hospitals

70+

State and
Government
Agencies

350+

ACO & Risk-
Bearing Provider
Organizations

Major US
Health Plan

3,600+

Ambulatory
Clinics

@® LTPAC Providers @ Additional Providers @ Hospitals

300+ 100+
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Leading Age, HIMMS, AHIP
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Our CX Maturity Journey
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Voice of the Customer Program
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Customer perceptions at key moments of truth
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The Problem: Complexity of disparate data sources
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The Solution: Clootrack
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Case study: Improving the user experience
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issues are a top driver of NPS with the Product and 2. OpEx savings
and support case volume Customer Success
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Thank You!
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