
Internal



Internal

2



Internal

3



Internal

4



Internal



Internal

Responsibility to innovate, to protect, 

and to empower customers 
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Not just about what Discover does….

It’s also about how Discover does it
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Balancing Innovation and Responsibility:

Exploring Opportunities, Risks, and Ethical Standards 
in a Rapidly Growing Market

8



Internal

9



Internal

Roughly 1 in 5 Americans have an online sports betting account
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$40.B

$44.B

$48.B

$52.B

$56.B

$60.B

2025 2026 2027 2028 2029 2030

Online gambling revenue to reach $60 billion in 5 years
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Credit cards offer natural alignment to online gambling

Consumer 
Needs
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Innovate responsibly while meeting consumer needs
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Five different types of online gamblers

Isolated

Indifferent

Enthusiastic

Recreational

Thrill-
seeking
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Isolated gamblers play to escape daily responsibilities

Isolated
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Indifferent gamblers play more as a way to kill time

Indifferent
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Enthusiastic gamblers play more frequently and enjoy socializing

Enthusiastic
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Recreational gamblers enjoy playing a variety of games

Recreational
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Thrill-seekers are excited at the chance of winning

Thrill-
seeking
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Responsibility to protect: 

Provide clear information about risks
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No surprise here: cash back incentives are motivating
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Establishing a monthly spend limit might be a way

to innovate, protect, and empower. 
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Trust is the foundation of any successful business relationship
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Consumer 
Overspending

Consumer 
Reputation

Card Co. 
Reputation

Monthly spend 
limits

Transaction 
limits

Security 
measures

Education

Transparent practices

Consumer protections

We must turn challenges into industry leadership opportunities

Thought Starters:
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Rapidly evolving technology will help pave the way

26



Internal

Identify Areas of 
Concern

Business Growth

Discover Values

Doing the Right Thing

Innovation

Simplicity

Collaboration

Openness

Volunteerism

Enthusiasm

Respect

Innovate Ethically

Collaborate

Continuing to follow our values will translate to business growth
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How can you set new standards for innovation and responsibility?

Leverage 
Data

Listen to 
Consumers

Act 
Responsibly
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Q&A
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Thank you for joining
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