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Massive Data Reserves: Brands and agencies are sitting 

on gold mines of archived research, yet much of it remains 
underutilized.

Rapid Decision Cycles: Today’s market demands instant 
insight—delays mean missed opportunities.

The Demand for Efficiency: Clients and stakeholders no 
longer have patience for slow discovery processes.

Competitive Edge: Leveraging technology to unlock data 

quickly is what separates industry leaders from the rest.

The Power of Your Data & The Urgency of Now



Evolving Research Landscape: Traditional research methodologies are now 
blending with cutting-edge technology, forcing us to think differently about 
how we manage and extract insights.

AI & Automation: Next-gen tools are offering Chatbot interfaces and AI-
driven analytics, accelerating the entire research workflow.

The So What: By integrating these innovations, agencies can deliver insights 
with speed, precision, and consistency, fueling smarter decisions.

The Now What: The potential for new revenue streams and enhanced client 
loyalty is huge for those ready to embrace tech-based insights solutions.

The Research Technology Imperative



Overwhelming Data Stores: Years of research can be buried in PDFs, dashboards, and 

archived systems, making retrieval slow and cumbersome.

Need for Speed: Clients expect real-time answers and actionable insights—not 

rummaging through old folders.

Scalable Solutions: Vector databases and Chatbot interfaces can scale across brands, 
agencies, and internal teams, enabling seamless collaboration.

Empowering Teams: Democratizing information access means anyone—from junior staff 
to C-level execs—can quickly tap into institutional knowledge.

Why “Knowledge Access” Matters NowWhy “Knowledge Access” Matters Now



Seamless Integration: Our platform, built on vector search 

technology, turns dense archives, knowledge, courseware, and 

training into a conversational knowledge base.

Real-Time Q&A: It’s like having a 24/7 research consultant, 

ready to deliver facts and insights from past studies, reports, and 

knowledgeware.

Customizable for All: Perfect for brands and agencies that 

want their own AI-driven gateway to decades of valuable 

research thought leadership and practice.

.

Introducing           Knowledge Navigator’s Technology

Next Steps: Ed Keller, Executive Director of the MRII, will now share how Knowledge Navigator is 

transforming access to the MRII’s Principles of Market Research Courseware—and how you can apply 
these innovations to your own business.



MRII: Market Research Institute International

A non-profit educational institute offering continuing education & skills 
development about market research, insights & analytics

MRII believes that training and development is key to realizing the full 
potential and value of market research and insights, and to driving 
innovation within the sector. 

Online market research courses with University of Georgia, webinars, 
YouTube channel, podcast, awards programs, and more



www.marketresearchcourses.org

• Online courses for comprehensive, 

foundational knowledge

• Decades of experience

• High level of trust

• >10k learners, 100+ countries

http://www.marketresearchcourses.org/


Board Development



“May you have a strong foundation when the 
winds of changes shift”



Greatness is built on a mastery of the 
fundamentals



Today’s needs: 

Answers you can trust, delivered fast



Introducing Knowledge Navigator
Empowering your market research expertise in seconds



Have questions about market research and insights? 

Knowledge Navigator delivers trusted answers, fast. 

➢ Whether writing a proposal, on a client call, preparing for a big presentation, or 
refreshing your memory, this AI-powered chatbot provides counsel about any 
step of the research process.

➢ Powered by the renowned Principles of Market Research courses from the 
University of Georgia with a curriculum from MRII experts, Knowledge Navigator 
brings the world of market research to your fingertips.

The Premise



Save Time: Forget searching through pages of SEO bait. Just ask a 
question, and Knowledge Navigator will deliver the answer.

Get Trusted Insights: Every response is based on the same industry-
leading course content that market research professionals worldwide 
rely on.

Learn on Your Own Terms: Whether you’re working on a client study or 
sharpening your skills, Knowledge Navigator is available anytime, 
anywhere.

Why Use Knowledge Navigator?



In short, anyone who needs trusted answers to questions about marketing 
research, insights and analytics
• MR/Insights Professionals: Whether entry level or a veteran, solve 

research challenges and brush up on concepts when you need a quick 
answer.

• Sales and Client Success Teams: Quickly learn research basics to help 
you have more informed conversations with clients.

• “Research adjacent” professionals:  Business intelligence, marketing, 
finance and other teams within end user companies

• Lifelong Learners: Master the principles of market research with an easy-
to-use, conversational tool.

Who is Knowledge Navigator for?



Knowledge Navigator covers all the core topics from the Principles of Market Research

What Topics Can I Explore?



Using Knowledge Navigator is simple:

• Ask a question in natural language, like:
❑ “How do I best avoid asking a biased question?”  

❑ “What’s a T-Test?” 

❑ “When should I use focus groups versus in depth interviews?”

❑ “What’s the difference between doing research in Asia vs. in the US?”

• The chatbot searches the course materials and crafts a clear, concise 
answer

• Get your response, ask a follow up, or move on and continue learning

It’s that easy to navigate the world of market research!

How Does Knowledge Navigator Work?













Timetable

Tech Platform

Built

Initial Testing 
Underway

Beta Test 
Starts Q2

Full Rollout 
Early Q3

System is Functional and Working to Design Specs 

Limited Group of Power End-Users are Testing

Testing will Open to a Broader Group of Functional Users

Knowledge Navigator will be Available to the Public



Want to be part of our beta test?

Email us:

hello@mrii.org



For a Live Demo of Knowledge Navigator

Or if you want to discuss Hive Technologies,

Visit                    ‘s Booth

®



Questions
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