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How we did it

Survey

N = 2,045 UK respondents via an online
survey.

Two Groups:
Young Adults (18-24-year-olds)

Trusted Adults (have trusting relationship
with a young adult)

Interviews

46 in-depth interviews with Young Adults &
Trusted Adults

- 6 human moderated

- 40 Al moderated
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Finding our target audienc
among our panellists
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Ensuring data quality at eve
of the survey |

1 | Proprietary 2 | Unrivalledtools 3 | S
panel, fully leveraging Al & exce
permissioned ML technology delivere

Holistic approach to continuous improvement
We combine Al and ML technology with a real-time feedback loop



Engaging with young people
in market research

Younger respondents are
especially inclined to
becoming unengaged in
market research.

Dynata is making the survey
taking process simpler, faster
and more engaging

> New member challenge

> Recommended surveys

X 2 new member retention
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Suicide is now the
leading cause of
death for young

people.

b, 929

5—24 -year-olds have die

77% moré

than the total population to have e erienc
due to issues with money or money VO .,‘9\
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Being a young
person today is
tough.
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Worries about money and life milestones are common.

What young people feel their generation are worried about

Not having enough money 87% @ Social Media 82%
[

Pressure to be financially successful 84% 7%% Finding a job 81%

AN
Mental Health 84% ﬁ Finding somewhere to live/housing 79%

N
°\‘Q//° Pressure to look attractive 83% 5 Relationships with friends 71%

Q: Looking at the following options, how concerned do you think young pe
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Money is top of
young people’s
minds.

worry about money a

1in5

worry multiple times a day

Q Thinking more generally now. How often, if at all, do
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And this worry is
getting worse.




Leading to anxiety
around coping with
rising expenses.

6in 10

are struggling to cope as t
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Grocery prices | 52

Rent prices | 0%

Travel costs 49%

ingit to the end of the month | N

Your salary/hourly rate | <o

Q Thinking about your own financial situation, in the last 12 months how worried have you been about the following? Base: Young Adults n=1,536
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- young people have be

the last year

1in4

young people have used a food

in the last year

Q: How often, if at all, have you done the
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Yet thereis a
pressure from
social media to
spend more.

47%

feel pressure to live a ce

38%

feel pressure to spend,ﬂ
lifestyles / influencers c
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They feel pressure
to be financially
successful.

What young people have felt
pressured to do by social
media

5@5

Make money / be fi El

Look
Live a certain i

s M

Buy things to fit in or Iook-ger /

Keep up with peers who appear more success

p t’.‘;— ™

Get a side hustle |

i

Get cosmetic surgery or treatments

Invest in stocks, NFTs or cryptocurrency

Q: You said you have previously felt pressure from social media. Which, if any, of the following have you felt in the past? Base: Youn
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“There is more pressure now
than ever to be the best, right?
And | think, particularly coupled
with the cost of living... a lot of
young people are struggling to
not only find a job or something

that is enough to sustain them as
of now but to provide financial
security in the future.”

- Young Adult

maybe feel
they're not a

- Trusted Adult
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This dual pressure
Is driving many
young people into
debt.

1in4

young adults are currently in debt

2In5

of those with debt owe £1,000 or more

Q. Do you or have you ever had any form of debt? / Thinking now about your total debt. Roughly how much do you owe acr

oss all your forms of credit? Base: Young Adults N=1,536 / N=692
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ave used credit to
ay their essential

bills.

o pay your essential bills - including food, rent, utility, commuting costs? Base: Young Adults N=1,393




They are most likely
to use credit to pay
for food, clothing,
or rent.

% Would pay for with credit

Utilities
Gifts for friends and

Essential travel including petrc

Socialising |
Cosmetic surgery \

Q Which of the following would you buy using credit (such a
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Poor mental health can also
drive young people to use
debt on ‘non-essential '--

feel connected. ‘-
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felt anxious say this anxiety affects
" ty ake their everyday life
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-

experienced? Base: Young Adults with anxiety about debt n=490



With many feeling
lonely / isolated.

When, if at all, have you done or experienced any of the following due to issues with money or debt? Rebase






Q In the last 12 months, ha

with debt have had s
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Talking can really
help.
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have not spoken
trusted adult abol
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Q. You mentioned ear
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| feel ashamed

Q Why did you not share with them? Base: Young Adults who didn’t speak to a trusted adult about debt n=255




But those who
open up express
feeling positive
emotions.

How young people felt after
talking about debt

Supported
Relief
Hopeful
Optimistic
In Control
Stressed
Guilty
Ashamed

Judged

Q ow did you feel after you had shared with them? Base: Young Adults who spoke to a trusted adult about debt n=481
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on’t know where to
n for help with

1oney worries

.ree: | worry about money a lot but don’t feel | have anyone to turn to Base: Young Adults N=1,536
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ortant part to play in educating young people around

N

Q How far do you agree with the following statements? Base: Young Adults : n=1,536
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Young people are
open to financial
tips from brands

% Agree with statements

82%

Would welcome financial tips from businesses / brands

Q D3: Which, if any, of the below businesses/brands would you welcome financial tips from? Base: Young Adults : n=1,536
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And they are
looking for
trustworthy advice.

What would make it easier
to talk about money
worries/debt?

Trustworthy advice about how
work and how you can

Trustworthy advice on getting/s 3!

debt »

Tips to help address money worries L
improve my mental health
Trustworthy information about what to do if |
am worried about paying back credit

Q What would make it easier to talk about money worries / de

5
1



interesting 49%
Offer good value 48%
- for young people 46%
“ Being original 45%
Being funny 42%

se influencers / celebrities 39%
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Being cool 30%

Being clever

i

Q What do you think the best way is for brands to connect with young people through ads? Base: Young Adults : n=1,536
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