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• #1 Global Text Analysis Platform

• Over 6 Billion Responses Processed

• Founded 25+ years ago

• Serve 60% of top Market Research firms

• Fortune 500 Brands across many industries

• Joined Voxco in September 2024

• 40+ years of experience 

• With 500+ clients

• Survey platform trusted by the Top 50 

Market Research Firms & Global Brands

• In 40+ Countries since 1976



Making Open End Analysis Easy



Toluna: AI-Powered Consumer Intelligence
• Global leader in insights, empowering clients with AI-driven research 

• AI Everywhere strategy: integrating AI to enhance data quality and deliver deeper insights

Trusted partnership since 2015 

Fast and accurate insights:
• AI-Powered Efficiency – 23 million responses coded annually with Ascribe for deep, meaningful analysis

• Actionable consumer understanding – providing quick access to valuable thoughts and preferences

Cutting-edge technology

• Designed for both speed and quality, ensuring reliable performance

• Robust and scalable platform – offers stability for seamless coding

• Excellent customer service and support

Toluna-Ascribe Partnership 
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London Eye 
Case Study

• ~ 1500 Social Reviews

• > 90,000 Words
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London Eye 
Case Study

• Didn’t we do this two 
years ago?!

2023 vs 2025 



London Eye - Case Study

AI Coder

Ascribe’s Latest AI Innovations
 Theme Extractor

 Visualizations

 Ask Ascribe 



London Eye - Case Study

No Human 

Intervention…

This is what we did 

AI Coder
With Theme Extractor 



London Eye - Case Study

2023!

AI Coder
With Theme Extractor 



London Eye - Case Study

2025!

AI Coder
With Theme Extractor 



London Eye - Case Study

Themes!

AI Coder
With Theme Extractor



London Eye - Case Study

Saved 

codebook

AI Coder
With Theme Extractor 



London Eye - Case Study

Sentiment!

AI Coder
With Theme Extractor 



London Eye - Case Study

Crosstabs!

AI Coder
With Theme Extractor 



Frankfurt Airport- Case Study

Visuals!

AI Coder
With Theme Extractor 



London Eye - Case Study

Ask! 
(In any language)

AI Coder
With Theme Extractor 



London Eye - Case Study

Ask! (In any language)

AI Coder
With Theme Extractor 



London Eye - Case Study

1500 Social Reviews
• Manual Coding ~2 days + Quality review

AI Coder with Theme Extractor 
• Same Day Results
• 30 Min to Completion
• ~90% Time Savings
• At a fraction of the costAI Coder

With Theme Extractor



What about ChatGPT?

Well, we asked

AI Coder
With Theme Extractor 

And the 

list went 

on…



Accelerate Insights
Simplify Analytics

Discover Ascribe’s AI Tools 
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Live Demo!
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