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Unlocking insights through 
collaboration
How partnering and innovating together 
can enable better homes

Eva-Carin Banka Johnson

Project Leader, Inter IKEA Insights
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Hej!



©
 In

ter IK
EA

 System
s B

.V. 2
0

2
5

3

Hej!



©
 In

ter IK
EA

 System
s B

.V. 2
0

2
5

4



©
 In

ter IK
EA

 System
s B

.V. 2
0

2
5

5

40% 
say, that having a tidy and 

organised home helps us to feel 
most content and at ease

IKEA Life at Home Report 2023

The chair

https://lifeathome.ikea.com/
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At IKEA, we are guided by our 
vision of creating a better 
everyday life for 
the many people. 

We believe this starts by 
understanding life at home.



©
 In

ter IK
EA

 System
s B

.V. 2
0

2
5

7

To create better homes, it’s 
essential we know what life at 
home is really about. That’s why 
we regularly visit people all over 
the world to find out.
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“When you are visiting people in 
their home, you can’t behave 

like a tourist with a camera 
around your neck. No, you have 

to learn by taking part with your 
heart!”

Ingvar Kamprad, Founder of IKEA
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To bridge the gap between needs and solutions we 
need to reimagine life at home

Holistic perspective on life 
at home

Regional & cultural dynamics 

Socio-demographic realities 

Home context & Activities 

Aspirations

Needs & motivations

Daily challenges 
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Better insights for better 
homes, Open Home



Internal

Democratising insights with the Open 
Home platform

Open Home is a visual platform 
that simplifies understanding of 
facts from real home visits and 
customer stories.

All home visits are stored and 
shared, in a systematic and legally 
compliant way in Open Home. 

Main data collectors are co-
workers working with developing, 
presenting and selling the IKEA 
offer. 



Internal

Plan & 
consent

Prepare Conduct Analyse 

A streamlined support process ensures 
consistent quality across all home 
visits
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Four key insights into every home: favourites, 
frustrations, treasures, and dreams

What’s your favourite 
spot, and why?

What’s your most loved 
item?

What’s your dream?What’s your point of 
frustration
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Let’s take a closer look at 
Open Home
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Unlocking better insights 
together: collaborating to 

innovate the future of life at 
home.
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As shown in reports like the Play Report and Life at Home Report. It's all 
about curiosity and learning together.

Partnering have always 
been central to our work.
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Static things: 
Infrastructure, 

piping, electrical 
sockets, walls, 

doors. 

Digital layer: Apps, 
recipes, smart 

lights, music etc. 

Human 
experiences: All 
that these things 

evoke in us 
humans! 

Fast things: Food, 
packaging, waste 

etc. 

Slow things: 
Furniture, electrical 

appliances etc.

Like addressing industry 
challenges by learning and 
collaborating on innovative 
ideas that considers static, fast, 
slow, digital, and 
human elements.



©
 In

ter IK
EA

 System
s B

.V. 2
0

2
5

25

As homes and needs evolve, we 
recognise the need to collaborate with 
others to address modern living 
challenges that’s 
affecting daily life.



©
 In

ter IK
EA

 System
s B

.V. 2
0

2
5

26

We believe when it comes to 

crafting a better future, 1+1 

can truly equal 3
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