










The online wizard set-up is 
so quick and easy that there 

is more time for relaxing... 

Don’t get me 
wrong... you still 

need to think about 
the topics and 

wording... but that’s 
pretty much the 

hard part over!



People can complete the chat any 
time that is convenient to them

The chats can be integrated into 
the App, or can be shared as links 
separately

People are 
notified when 

the chat is 
available

Multiple interviews can be 
conducted simultaneously

The system 
automatically 
adapts to the 

language of 
your phone



Translated 
transcripts & 
summary available 
instantaneously

‘Chat-to-report’ 
allows ongoing 
exploration of results

Endless ways to 
cut & explore data 

with ease

Change the method 
of analysis - follow 

the mental 
breadcrumbs, seek 

the detail

Easily gather quotes



Approx. 

2 days work

USD $2,266

One-to-one chats with 20 people in Thailand, focused on reasons for 
snacking on Chips during the key moment of interest







Name Exploration ChatPack Evaluation Survey



Post-Store Visit ChatPre-Store Visit Chat In-Store Video Mission



Mobile Bread Diary AI-Exploratory Chat In-Store Photo Misson



Drinks Diary Community Chat

Mobile Community Communications Evaluation using AI



A real ‘open-ended question’

Qual at scale

Revealing (sometimes surprising!) “human insights”

Bring to life the survey with interesting quotes

Probes to make sure we get a deeper understanding










