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Break the Rule: Personas

● Scenarios

● Jobs to be Done

● Behaviors
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Break the Rule: Slow Research

● Rigor match

● Micro studies

● Use AI
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Final Thought: 
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Don’t Have Time for This Sh#t
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Break the Rule: Reports

● Real-time sharing

● Stakeholders follow

● Earlier Decision
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Companies Love: 

Statistical 

Significance



Anti-Research HandbookStatistical Significance

Why



Anti-Research HandbookStatistical Significance

Averages



Anti-Research HandbookStatistical Significance

Signals



Anti-Research HandbookStatistical Significance

How much 

it matters



Anti-Research HandbookStatistical Significance

“Behind every data point is a human story. 

Qualitative research ensures 

we don’t forget the customer 

behind the chart.” — Raj Mitra
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Final Thought: 

Statistical 

Significance
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