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Looking back 
at the past
Challenges in traditional 
product testing.



Fragmented research.

Repeated 
Work.

Each project had to be 
set up from scratch, 

with no real template 
to start from.

Long 
Processes.

Repeated work meant 
longer timelines and 

higher level of approval 
at a project level.

Inconsistency.
Insufficient standardization 
across projects resulted in  

inconsistencies across 
research design, methods, 
logistics, and databases.

Complex 
Handover.

Low standardization 
made the team-level  

handover of individual 
responsibilities complex.



• Innovation and speed to market 
matter more than ever, while consumer 
preferences continue to evolve rapidly.

• Research must move quickly, delivering 
insights as soon as possible to enable 
timely decisions.

Need for quick 
decision making.



Lack of processes and tools for 
historic data analysis.

Fragmented
Research = 

Fragmented
Data.

Investigating past 
data and compare 

across projects 
was complex.

Data stored in 
different places and 

formats.



Diving into 
the present
Driving transformation 
with Product Hub.



What is
Product Hub? 
The global platform for end-to-
end consumer product testing.
35+ years MMR’s product expertise 
+ modern, scalable technology = 
faster insight & faster decisions.

Speed.
Faster insight, faster decisions

Scale.
Global reach, local execution

Expertise.
Proven methods, built in
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CHALLENGE 1
Optimizing project set-up phase

Templated solutions enable:

• Faster questionnaire design

• Fewer inputs needed at a project level

• Reduced back and forth

• Less rounds of approval

Streamlining the 
set-up process.
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What does this mean?

Less time. More impact.

CHALLENGE 1
Optimizing project set-up phase

Saving our client’s time.

Driving speed and efficiency 
through automated platform

DeliverDeploy

Solutions built in the platform, 
ready to launch each project at 

the click of a button

Collaborative set-up of 
required in-platform 

solutions

Set-up



CHALLENGE 1
Optimizing project set-up phase

Maintaining quality and 
excellence at every stage.

PRE-DEFINED LOGISTICS 
& PROTOCOLS

PRE-SELECTED NETWORK 
OF GLOBAL PARTERS

MANAGEMENT 
TRANSPARENCY



Supporting our clients with 
quick decision making.

CHALLENGE 2
Empowering faster decision making

Traditional 
project

Topline results
delivered

Final report
delivered

- 50%
Less time spent on
• Charting 
• Tidying up the report
• Follow ups

Final report
delivered

Data published
in the platform

Automated report 
available

SET-UP

SET-UP RECRUITMENT & 
FIELDWORK

ANALYSIS &
DELIVERY

RECRUITMENT & 
FIELDWORK

ANALYSIS & 
DELIVERY



Tables & Crosstabs

CHALLENGE 2
Empowering faster decision making

Product testing redefined | Pro

theproducthub.com



CHALLENGE 2
Empowering faster decision making

Charts
Product testing redefined | Pro

theproducthub.com



CHALLENGE 2
Empowering faster decision making

Sticky Notes
Product testing redefined | Pro

theproducthub.com



CHALLENGE 2
Empowering faster decision making

Penalty Analysis
Product testing redefined | Pro

theproducthub.com



CHALLENGE 2
Empowering faster decision making

AI Verbatim Explorer
Product testing redefined | Pro

theproducthub.com



Driving data consistency.

Data 
Consistency

Built-in standardised 
solutions

Pre-defined
data settings

Standardised
KPIs setting

CHALLENGE 3
Enabling historic data analysis



CHALLENGE 3
Enabling historic data analysis

Product Hub is enabling clients to

• View all data in one place

• Track KPIs over time

• Generate norms

• Run future meta-analysis across 
products, categories, markets

Enabling historic 
data analysis.

ONE CONNECTED 
RESEARCH ECOSYSTEM



Stepping into 
the future
Shaping the next generation 
of product testing.



Powering digital 
transformation.

Crawl.
Standardize testing 

processes & KPIs.

Walk.
Index data and insights 

in one place.

Run.
Leverage meta-analysis for 

trend identification.

Fly.
Generate product 

intelligence with AI.



Define your KPIs.

Generate study 
scorecards.



Tag products with 
relevant info.

Analyze aggregated 
results.



T H E  S T R A T E G I C  S H I F T

Isolated studies
↓

Cumulative Knowledge Base

Outputs and data
↓

Strategic Intelligence

KPIs and norms
↓

Leading Market Trends

TH E  O U TCO ME

Rapid Innovation.
Superior Products.
ANTIFRAGILE PRODUCT PORTFOLIOS.

Building a product intelligence 
ecosystem.
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Product Hub by MMR

Find us at Booth D!
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